
• Please read and follow the instruction manual to ensure safe operation. 

• Only operate using appropriate power supply and voltage. 

• Connecting the earth wire to an inappropriate place may cause explosion or electric shock. 

    Please connect accordingly (Taiwan and the Philippines only). 

Requirements for safe use 

From consulting, system design, to operations, Konica Minolta offers total support to optimise your office 

output environment.

Product  appearance, configuration and/or specifications  are subject to change without notice. 
This product is not available for some countries or regions.
KONICA MINOLTA, symbol mark, Giving Shape to Ideas, bizhub and Konica Minolta Optimised Print Services logo are registered trademarks or trademarks of KONICA MINOLTA, INC. Android, Google Play 
and Google Cloud Print are registered trademarks or trademarks of Google Inc. in the U.S. and other countries. Apple, iPad, iPhone and App Store are registered trademarks or trademarks of Apple Inc. in 
the U.S. and other countries. The iPhone trademark is used under license from AiPhone Co., Ltd. Mopria and Mopria logo are registered trademarks or trademarks of Mopria Alliance Inc. Wi-Fi is a 
registered trademark or trademark of Wi-Fi Alliance. Microsoft Store and Windows Mobile are registered trademarks or trademarks of Microsoft Corporation in the U.S. or other countries. All other brands 
and product names are registered trademarks or trademarks of their respective companies or organisations.

2-7-2 Marunouchi Chiyoda-ku, Tokyo, Japan
http://www.konicaminolta.com

bizhub 
i-SERIES 

5020i 4020i
BW  40 PPMBW  50 PPM

5000i 4000i
BW  40 PPMBW  50 PPM

RETHINK IT

A4 Monochrome Printers

A4 Monochrome Multifunctional Printers
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High-speed printing, scanning and all-round 

performance in a compact package. This 

multi-function printer is packed with useful features 

that make it ideal as a standalone or part of a larger 

office network.

Combining the functionality of a multi-function printer 

with the convenience of a desktop machine. Intuitive 

design and plenty of functions to cover whatever 

printing or scanning needs come your way.

Print up to 50 pages per minute in high-quality black 

and white. Speed is combined with endurance in this 

compact printer, which can go the distance with 

best-in-class durability.

A compact, low energy machine that is ideal for 

expanding your office network. Perfect for your 

wireless and mobile printing needs.

COMPACT DESIGN 
PACKED WITH 
INNOVATIONS

SIMPLE, 
FUNCTIONAL & 
DURABLE
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Wireless Connectivity

Fed up with cables and wires getting in the way and restricting 

where you can place your printer in the office? All models are 

equipped to operate wirelessly, with no need for LAN wiring. 

Place your machine wherever is convenient, and print from 

anywhere inside your office via your Wi-Fi network.

A Small Footprint

Whether you are adding to your existing office network or 

looking for a single workhorse, having a machine small enough to 

place on a desktop or any convenient surface is a huge benefit.

USER BENEFITS

Easy to Use, Intuitive 
Control Panel

The large colour LCD touch panel is easy to operate even for 

first-time users. An intuitive interface and smartphone-like 

operability helps you get to the functions you need quickly, with 

no fuss.

Keep It Simple

The more compact 5000i and 4000i models are equipped with an 

LCD screen that clearly displays settings information and offers 

great usability combined with easy-to-use controls.

Get Started Faster

Get to work in 27 seconds or less. All models have an outstanding 

warm-up time, helping you to get on with what matters.

Easy Access

Frontal access to the paper tray and toner cartages allows your 

bizhub to be placed anywhere, even if it’s a crowded location. 

Keep Your Documents 
Secure with ID Print

The 5020i and 5000i models are 

equipped with an ID card reader (NFC) on 

the operation panel, enabling ID Print.  

Documents will only print once a user has 

identified themselves to the machine, 

helping to ensure your documents don’t 

end up in the wrong hands.

COPY & PRINT

Reliable High-speed Printing

Print up to 50 pages per minute with the 5020i and 5000i models 

and 40 pages per minute with the 4020i and 4000i models. 

Outstanding durability and low maintenance needs are 

combined with great quality and high speed, so you can keep 

printing all day long.

Copy with Clarity

Copy quality has been significantly improved over previous 

bizhub models. Scan up to 1,200 dpi using the Document Glass 

to achieve detailed replication when copying and scanning. 

Add Paper Storage Capacity 
Up to 1,610 Sheets

Add to the standard paper capacity with additional feeder units 

to build the machine that best suits your working environment. 

Boost your bizhub by up to 1,400 sheets with the PF-P24 and 

PF-P23 optional units.

The 4020i model can accommodate up to 1,340 sheets maximum.

Choose the Ideal Layout

A variety of layout options and double-sided printing help 

optimize your printed materials and save paper. Combine 

multiple pages or images onto one sheet when copying and 

printing. Consolidate up to four pages into one when copying at 

your MFP, or up to 16 into one when printing.

ID Copy

Use the ID Copy function on the 5020i and 4020i models to scan 

ID cards or other small or irregularly shaped documents and 

combine both scans cleanly onto a single sheet.

Print from USB

Data stored on a USB memory 

device can be printed directly 

from your bizhub using the USB 

port on the front panel. Print 

from a variety of formats 

including DOCX, PPTX, PDF, 

JPEG, PNG and TIFF.

bizhub 5020i 4.84-inch touch panel bizhub 4020i 3.7-inch touch panel

495 mm
427 mm

400 mm
396 mm

Around 0.21 m²

Around 0.15 m²

* 23°C, at rated voltage

Up to1,610
sheets

(PF-P24 × 2)

Up to1,610
sheets

(PF-P24 × 2)

Optional  paper feeding units (PF-P24)
520 sheets 

Optional  paper feeding units (PF-P24)
520 sheets 

Standard 
feeding unit
250 sheets 

Standard 
feeding unit
520 sheets 

Manual bypass tray
50 sheets 

Manual bypass tray
50 sheets 

A range of useful functions available at your fingertips.A machine that knows you. Intuitive design and simple operation.

(Sec) Previous model 5020i

From main power and auxiliary power ON
90

45

90 sec. or less

27 sec. or less

Warm-up time* comparison between previous model and bizhub 5020i

Scan front

Scan back Print together on one page

2 in1 Double-sided output
(Standard)

4020i5020i 5000i 4000i 4020i5020i 5000i 4000i

4020i5020i 5000i 4000i

4020i5020i 5000i 4000i

4020i5020i

4020i5020i 5000i 4000i

4020i5020i 5000i 4000i

4020i5020i 5000i 4000i

4020i5020i 5000i 4000i

4020i5020i 5000i

5000i

4000i

4020i5020i 5000i 4000i

4020i5020i 4000i

4020i5020i 5000i 4000i 5000i 4000i
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SCAN & FAX

Scan Up To 24 Pages Per 
Minute

Scanning is made easy with the high-speed, high-capacity 

automatic document feeder, which can scan double sided 

documents in full colour at a rate of up to 20 pages per minute, 

and in black and white up to 24 pages per minute. What’s more, 

you can scan up to 80 sheets at once with the 5020i model, and 

process a wide range of paper types.

Paperless Sharing

Scan documents to a range of formats and share them in the way 

that’s best for you.

High Security Super G3 Fax

The 5020i and 4020i models are equipped 

with high-speed Super G3 faxing, ensuring 

you are well equipped for any situation. If your 

bizhub receives a new fax when out of paper, 

the fax is saved securely until paper is available. What’s more, 

with Secure Transmission, you can confirm your faxes are 

transmitted without error with the use of VoIP. All-round 

performance in a compact machine.

MOBILE & CLOUD
Konica Minolta Mobile Print
Print and scan with your smartphone or tablet. The Konica 

Minolta Mobile Print app is fast, secure and convenient. Use your 

bizhub directly from Android, Windows Mobile and Apple 

devices via your office Wi-Fi or by tapping your device on the NFC 

reader.*

*Only available for Android devices equipped with an NFC antenna. NFC reader is   

 equipped on bizhub 5020i and 5000i models only.

 For iPhone and iPad, download Konica Minolta Mobile Print from the App Store.   

 For Android devices, download Konica Minolta Mobile Print from Google Play.

 For Windows Mobile devices, download Konica Minolta Mobile Print from the   

 Microsoft Store. 

ENVIRONMENT
Energy-saving Design

Designed to consume as little energy as possible, enjoy printing 

with far below typical energy consumption .

SECURITY
Secure Print

When Secure Print is enabled, a password set when you send to 

print via the print driver at your computer is required at the 

machine itself before the print job will start. This prevents 

confidential documents from lying around the office or being 

accessed by unauthorised users.

Function Lock

This setting requires each user to have a password and allows the 

administrator to enable or disable functions for different users, 

preventing unauthorised users from gaining access. You can also 

set the maximum volume of printing each user is allowed to do 

via the machine, helping you stay in control of paper waste.

Easily Balance Your 
Consumption

With a wealth of economy measures, you can balance quality and 

ecological performance as you need. Toner Economy Mode 

reduces the amount of toner used without sacrificing legibility, 

helping to save on toner usage. Deep Sleep Mode consumes less 

power than conventional Sleep Mode, and the printer will still 

reactivate as soon as new print data is received. The LCD panels on 

the 5020i model and 4020i model are also auto-dimming, saving 

energy when the machine is not in use.

Scan to an Editable Document

If you have our ControlCenter 4 software installed, you can use 

your MFP to scan to OCR (Optical Character Recognition). With 

Scan to OCR, you can convert scanned documents into editable 

text with your bizhub. Once scanned, the text can be entered into 

a word processing application and edited. You can also create 

searchable PDFs.

No More Misprints with 
ControlCenter

Ideal for businesses where you need a variety of print functions 

daily, ControlCenter is software that allows you to easily access your 

printer’s settings and frequently-used applications from a Windows 

PC. Access functions such as photo printing, scanning and faxing 

via the software instead of at the machine’s control panel.

Download
Print

Print

Cloud Service

Internal 
wireless LAN

Green Purchase
(Japan)

Restriction of 
Hazardous Substances

(EU)

Eco Mark
(Japan)

High-quality and high-speed capability. Treat your documents right. Access your bizhub via your mobile device for a seamless work life.

Keep your office environment secure and keep your documents private.

Look after our global environment and your office space.

Multiple Mobile Print 
Services
You can also connect  with a variety of other 

mobile print services including Mopria 

Print Service for Android devices without a 

print driver, and Konica Minolta Print 

Service for direct printing via the Android 

OS. You can also print and scan from the 

cloud via Google Cloud Print.
*1 Google account required.

PDF PDF/A

TIFF

XPS

JPG

Tablet / 
Smartphone

Document format
conversion

email

SMB

FTP

USB

Scan

Scan

Client PC
Tablet

Client PC

FTP server

USB memory

ABC ABC

Konica Minolta Mobile Print /
Mopria Print Service 

Google

Cloud Print *1

Konica Minolta
Print Service

Mopria
Print Service
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